Americoan INnfo Sysrems

American Info Systems, LLC is a full service technology firm specializing in the strategic
planning, execution and support of technology centric events.

Our Mission is to draw upon our combined ownership experience of 60 years of service in top
tier Wall Street firms. The culture of AIS is based upon an old practice of providing a sincere
relationship and solution. Our solution includes moving forward to accomplish goals and
objectives while exceeding end user satisfaction.

Our scope of services includes; the provision of contract labor within Information Technology;
help desk services; systems integration; systems management; infrastructure design/
implementation; and equipment procurement.

Enterprise Services
Structured Cabling -- Design and Implementation
SMB Managed Care Services
IMAC (Installation, Move, Add, and Change) Solutions

Turn Key Managed Solutions

Contact Us

1 Farr View Drive, 5t Floor
Cranbury, NJ 08512

www.amerinfosys.com
E-mail: info@amerinfosys.com
(646)-837-5400
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Enterprise Services

e Desktop/Help Desk Services

e Data Center Services

e |IMAC Services

e Implementation and Monitoring

e Audio/Video Design, Procurement,
Implementation & Maintenance

e Turret Systems/Trading Floor
Communications

e Infrastructure Design, Deployment and Support

American Info Sysrems

Network Operation Services (NOC)

Emergency Dispatch

Network Security Audit Design

Voice Over IP

Network Design, Engineering, Deployment and
Maintenance

Executive Home and Branch Support

Structured Cabling -- Design and Implementation

e Data
e Distributed Audio/ Video
e Access Control

SMB Managed Care Services

e Unlimited support calls to the AIS Support
Center

e Vendor Liaison engagement to insure 3™
Parties meet client expectations

e Employee technical skill set development

Voice
CCTV/ Security
Wireless Analytics

Coverage for systems, standard business
applications and industry specific titles
Monthly reporting of monitoring and
support activities

Proactive remote maintenance

e Access through AIS’ technicians, to the vast technical resources available via strategic affiliations

with manufacturers and partnership programs

IMAC Solutions

e Executives, Trading, and Non-Trading users

e Pre-move Audit captures related technology
assets

e Single point of contact between Real Estate,
End Users, and Technology teams

e Detailed Implementation specifications to
Union Craft personnel (when required) along
with compliance verification

e Services available outside normal business
hours to ensure minimal disruption

e Complete Project Lifecycle Solutions

Pre-defined cost with accurate charge back
to Business Units

Pre-delivery prep and testing of
components for desktop/data center
orientation

Disconnect/reconnect/validate all desktop
& data center equipment

Third party Vendor management and
coordination

Configuration/merger of new and previous
networks/systems/desktop equipment
Centralized Database of all assets



Project/Staffing Service Certifications

MCSE 2000, MCDBA, MCDBA 2000
MCSE 2003

MCIP + Enterprise Administrator
MCSA

e MOS

e MTA

e CWSP

e CWTS

o A+

CCIE
CCNP
CCcvp
CCNA
INCIP
INCIA
PMP

PMI
CAPM
Green Belt
Black Belt

American Info Sysrems



